The Canadian Securities Industry

The financial services sector plays a critical role in a market economy, providing a means of channeling
savings into various investment opportunities and driving economic growth. It provides the capital
necessary for the growth of existing businesses and the start-up capital needed for new businesses. It
also allows governments to finance new debt issues and support programs and services. At the same
time, the sector enables Canadians to carry out their everyday financial transactions, including ...
savings and wealth management ... The sector is also a significant contributor to Canada’s economic
growth and to job creation.”

— Department of Finance Canada, www.fin.gc.ca
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N 2

INVESTMENT
INDUSTRY ASSOCIATION
OF CANADA

The Investment Industry Association of Canada'’s goal is to advocate for an investment environment that is efficient and competitive for our members
and that fosters savings and investment by Canadians. A portion of this work is demonstrating how the investment industry affects our lives. Visit our web
site, wwwi.iiac.ca.



Securities broker/dealers in the economy taxed at rates that are equal to or higher than those levied on

manufacturing and non-financial companies.
= Investment dealers operate neatly 5,500 offices throughout & p

Canada and employ 42,000 people, bringing spin-off

benefits to their communities across the country.
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THE IIROC REGISTERED INVESTMENT ADVISOR ADVANTAGE

When looking to invest money, finding a good investment advisor is critical. There are differences between people
calling themselves investment advisors and ones regulated as advisors, as well as different standards of regulation.
Investment Industry Regulatory Organization of Canada (lIIROC) registered investment advisors are qualified, trained,
regulated and meet high standards of conduct to ensure they provide investors with the best possible service to meet
investor needs. The business and financial practices of IROC registered advisors and member investment dealers are
regulated by the IIROC, Canada’s front-line securities regulator.

IIROC registered advisors offer:

THE BROADEST CHOICE - IIROC registered advisors are able to offer a broad range of investment products and
services to meet investors’ needs. They can offer not only mutual funds and guaranteed investment certificates
(GICs), but also other products only available through registered investment dealers. These include stocks, bonds,
options and other more sophisticated alternatives.

FULL UNDERSTANDING OF INVESTOR NEEDS - IIROC registered advisors are required to meet rigorous suitability and
“know-your-client” rules prior to offering advice. This ensures they understand the investors’ financial situation,
investment knowledge and objectives, and folerance for risk.

EXPERT KNOWLEDGE - IIROC registered advisors are required fo complete extensive fraining fo obtain their registration
and meet ongoing education requirements to maintain it. Before being licensed, they are subject to demanding
proficiency requirements. They are one of only a few types of advisors subject to mandated continuing education
requirements to sustain their expertise as financial products change and capital markets grow.

THE UTMOST IN INTEGRITY - IIROC registered advisors are held fo strict compliance standards that are monitored at
both the firm level and by the IIROC.

THE HIGHEST DEGREE OF PROFESSIONALISM - IROC registered advisors are required to act solely in investors’ interests
to provide investment solutions that meet their clients’ specific objectives and needs. They form the only group of
investment advisors who must provide clients with written information on how to have complaints addressed through
the firm, the IIROC and the federal ombudsman — complaint channels to which clients of other types of advisors may
not have access. The IIROC requires investment dealers across Canada to report all client complaints, even if the
complaints are solved af the firm level, through a central database.

PROTECTION - Accounts held at IIROC registered investment firms are protected from dealer insolvency by the
substantial Canadian Investor Protection Fund (CIPF) to an amount of $1 million or more each (the fund does not
cover losses resulting from a decrease in the market value of securities). Visit www.cipf.ca for more information.

For a list of IIROC registered investment dealers, visit wwwi.iiac.ca.




